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Introduction

11) About Emerald ICE

The Emerald Integrated Communication Exchange, or ICE, is a versatile, Digital
Hybrid Key Telephone System that includes many advanced features. The System
Configuration is comprised of a Main Service Unit and optional expansion boards
per specific configuration requirement. The components of a basic system include
a KSU Main Service Unit with Deluxe Model Telephones or a Standard Model
Telephones. An Analog Telephone is optionally available.

An illustration of the KSU Main Service Unit, the Deluxe Model Telephone and the
Standard Model Telephone are shown below in Figure I-1.
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Introduction

12) Emerald ICE Standard Model Telephone

The Emerald ICE Standard Model Telephone features 14 programmable Feature/DSS
buttons (dual color LED), Headset Jack, 8 fixed feature keys (Mute, Speaker, Hold,
Transfer, Conference, Feature, Volume Up, Volume Down), and one Status Bar type

message waiting lamp.

Figure 1-2 below shows the keys necessary for use with this manual.

Figure 1-2  Emerald ICE
Standard Model HANDSET
Telephone

FEATURE/DSS BUTTONS

HEADSET JACK
(Side of Phone)

CO LINE BUTTONS

PGM <

STATUS BAR ==

HOLD BUTTON €D

CONF BUTTON &I

XFER BUTTON €2
MUTE BUTTON €&

SPKR BUTTON €»

SPEAKER LED

VOLUME UP/DOWN BUTTON D>

KEYPAD
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13) Document Overview

This document is a User Guide who's target audience is a skilled or unskilled user.
The purpose of this manual is to provide operational instructions on the use of the
main features of the Emerald ICE Standard Telephone keyset. It is divided in to
several sections, designed to clearly and quickly provide information to the user.
The sections are:

Section 1 - Introduction - this section describes the basic Emerald ICE system
components, the Standard Model Telephone, an overview of this manual and
the applicable documentation.

Section 2 - Telephone Setup - this section provides descriptions of the Standard
Telephone Setups including; Setting Defaults, Do Not Disturb, Call
Forwarding, Passwords, Feature/DSS Button Programming, Phone
Locking/Unlocking and Night Mode operation as well as basic telephone use.

Section 3 - Making Calls- this section provides operational descriptions of the
basic call features such as Intercom Calls, Speed Dial, Conference, Paging and
Last Number Redial, among other features.

Section 4 - Calling Features- this section provides operational descriptions of
some of the in-progress call features such as Hold, Intrusion, Monitor, and
Saved Number Redial among other topics.

14) Applicable Documents

Emerald ICE Installation and Maintenance Manual
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219 Access Codes

Feature Code: PGMam @D EP

Description

The Access Code feature allows you to store a four-digit code so you can dial it by
pressing only one button. To operate, the Access Code must be stored on a
Feature/DSS Button. This feature is typically used to store a password for the voice
mail mailbox.

Storing a Code

1. While the telephone is idle, access Feature/DSS Button Programming (Refer
to Feature/DSS Button Programming in Section 2.12) and program a
Feature/DSS Button to be stored with your Access Code.

2. Press PGMam@@@P + {the four-digit code to store}.

Using the Access Code

1. Access the voice mail system (either the Emerald ICE Voice or an external
voice mail system) by pressing the Feature/DSS Button designated as
VOICE MAIL (if programmed).

2. When you hear the prompt to enter your password, press the Access Code
button.

Operational Notes

* The Access Code feature can only be used when stored on a Feature/DSS But-
ton.
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219 Speakerphone

Feature Code: @

Description

The Emerald ICE Standard Telephones are all equipped with a high-quality,
half-duplex speakerphone. This feature makes it possible to place hands-free calls.

Placing a Call
1. Press an idle outside line button or dial an intercom number.
2. The @D button LED lights immediately and the speakerphone is active.
3. Press @ to hang up the call.

Answering a Call
1. While your phone is ringing, press the €@button.

2. The €@ button LED lights immediately and the speakerphone is active.
3. Press @ to hang up the call.

Operational Notes

* The speakerphone function is impacted by environmental conditions.

¢ To dial intercom numbers directly from an idle condition, the Hot Key set-
ting must be Enabled. Otherwise, the extension user must press a pro-
grammed Intercom Button or press the @ button prior to dialing the
extension number.

¢ For privacy, you can lift the handset at any time to exit from Speakerphone
mode.

Telephone Setup
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220 Status Lamp

Description

The Standard Telephone uses a dual colored LED Status Bar Lamp to assist the
user in recognizing the extension status. The Status Bar Lamp will give these

visual indications:

FLASH
PRIORITY RED LAMP GREEN LAMP
RATE
Fast 1 Incoming outside line Incoming Intercom
Ringing Ringing
Slow 2 Mute Message Waiting
Steady 3 Speakerphone/Headsetin Call Forward active
use

Operational Notes

N/A
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Telephone Setup

229 Volume Control

Description

The Emerald ICE Standard Telephone is equipped with a volume control that you
can use to adjust the various volume settings of the telephone. The following
function volumes can be adjusted:

* Background Music

* Ringing
¢ Handset
e Speaker
¢ Headset

You can adjust the volume for each function while that function is in use.
You can adjust ringer volume while the telephone is idle.

While the function is active, press the @ as necessary. The volume for this
function is now set and will be retained for any future use of this mode.

Operational Notes

N/A
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Making Calls

31) Making an Outgoing Call

Feature Code: @

Description

Access to Outside Lines, is available using several ways. They can be accessed by:

* Dialing the specific outside line (lines @D @D EP-E@D @) or outside line
group (€ OO O-OOB.

* Pressing a programmed outside line button. Refer to Section 2.12 for DSS key
programming instructions.

PN NOTE:
%

All extensions are programmed with CO Line buttons for CO Lines 1~6.

To dial an outside line;

1. Press one of the outside line buttons of an idle outside line where the LED
is not illuminated. If the handset is still on-hook, the Speakerphone LED
will be illuminated.

2. When you hear dial tone, dial the telephone number.

3. Hang up to end the call or press €, if you are using the speakerphone,
to hang up.

Operational Notes

¢ Ifa CO Line is busy when the access attempt is made, a busy tone is heard
and momentarily the telephone returns to an idle status.
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Making Calls

32) Making an Intercom Call

Feature Code: @)@ @ OO @D

Description
To make an intercom call, dial the extension number.
Or...

Press one of the pre-programmed Feature/DSS Buttons of the extension that you
want to call. Refer to Section 2.12 for instructions on programming the Feature/DSS
Buttons.

Operational Notes

¢ Some applications may require a button to indicate use of the intercom fea-
ture at extensions. To meet this requirement, the feature code @@ can be

programmed on an available Feature/DSS Button for use.

* Auto Line Selection is set to Intercom by default, therefore, intercom dial
tone is heard automatically when lifting the handset or when pressing
the €@ button.

¢ When calling an extension that is in Voice Announce mode you can Force Tone
Ring by @ after the extension number.
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33) Making a Call Using Account Code

Feature Code: @@

Description

If you would like to call to be associated with a specific account number in the
Emerald ICE Station Message Detail Reporting (SMDR), you must enter an account
code before making the call. The account code length is predetermined and
programmed to be between 2 and 8 digits.

1. Dial the Account Code access number @PEp.

2. Enter a valid account code. The Emerald ICE system automatically accesses
an idle outside line.

3. Dial the telephone number.

Operational Notes

¢ If you dial an invalid account code, you will hear an error tone.

* When you dial a valid account code, the call is monitored for toll restriction
against the Class of Service associated with the entered Account Code.

=2
=
Q
50
=
S
S
=

Emerald ICE Standard Telephone User Guide & 3-3



34) Auto Redial

Feature Code: PGM-@a

Description

You can use Auto Redial (AR) to dial the last number that you dialed. The system
waits for a predetermined time for the call to be answered. If the call is not
answered during this time, the system hangs up and tires the call again. The
number of attempts the phone will make is designated in the system
programming.

P NOTE:;
/]

Default is 2 attempts

1. Hang up when you place a call and receive a busy signal.

2. PressPenem@E@).

Operational Notes

e The Feature Code PGMam @@ can be programmed under a Feature/DSS
Button on the Standard Telephone to be used with the Auto Redial feature.
* The system will continue redial attempts until:

- The Call rings through and the caller picks up.
- The maximum number of attempts is reached. (2-15)
- Any other feature is used on the telephone.

¢ The number of redial attempts and the timed interval between attempts are
set in system programming and are not changeable at the individual exten-
sions.

Making Calls
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23)

Calling the Operator/Attendant

Feature Code: @

Description

The extension that is programmed as the Attendant may receive internal calls via a
programmed Operator Code.

To call the attendant/operator, press @P.

Operational Notes

* The Operator Code is in addition to the default assigned three-digit intercom
number for the extension.

* The attendant three-digit extension number can be programmed in any Fea-
ture/DSS Button.

Meet-Me Conference

Feature Code: @ @ @- OO @

Description

The Meet-Me Conference feature is used to join multiple parties in one conversation.
The system provides eight separate conference bridges. (4 parties maximum each.)
Callers can be easily transferred to these bridges. Users may simply dial the
location number. Outside parties can join the conference using the automated
attendant by dialing the bridge number at the Auto Attendant greeting.
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Making Calls

Transfer a Caller to a Meet Me Conference

1. Press @while connected with another extension or outside line.

2. Dial the Meet-Me Conference destination for this call.

OO OO

3. Hang up to complete the transfer.

Join a Meet-Me Conference

1. Dial the Meet-Me Conference destination to join (EPEPED- DO D).

2. Hang up when finished.

Join a Meet-Me Conference from the Auto Attendant
1. Dial the Meet-Me Conference destination to join

(@@-@@@)when the automated attendant answers.

2. Hang up when finished.

Operational Notes

¢ Up to 4 simultaneous connections may join any one conference.

¢ Up to 8 simultaneous conferences may be established at any one time.
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a7) Supervised/Unsupervised Conference

Feature Code: PGM-@@

Description

The Emerald ICE system can accommodate eight, 4-party conferences
simultaneously. Conferences can include a maximum of 3 outside lines and up to 4
extensions. One telephone station acts as the conference manager and counts as
one conference member.

Supervised/Unsupervised

A Supervised Conference is a conference whereby at least one member is an
extension of the Emerald ICE system. The Emerald ICE extension that establishes a
conference becomes the conference manager and can add and/or delete members
of the conference at any time. The conference manager also is authorized to
establish an Unsupervised Conference. An Unsupervised Conference is a conference
where all members are on outside lines.

Establish a Three-party Conference

1. Answer or place the first call (internal or external).

2. Press@.

3. Place the second internal or external call.

4. Press the @ button to join the connections together.

5. Hang up to end the Conference.

Establish a Four-party Conference

1. First establish a three-party conference as described above.

2. Press @

3. DPlace the third call internal or external call.

4. Press the@ button. The connections will be joined together. Four

parties include the controller of the conference.
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5. Hang up to end the Conference.
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Making Calls

Establish an Unsupervised Conference

1. Establish a conference with two or three outside lines as described above.

2. Press PGMam@@D. The Unsupervised Conference is established and your
extension is returned to idle.

Rejoin an Unsupervised Conference

1. Press PN am@P@D.

2. Your extension is rejoined to the conference connection.

Operational Notes

* The conference manager is the extension that establishes a conference.
¢  Only the manager can add new parties.
* Only the conference manager is allowed to release any attending party.

¢ When adding new parties to a conference and while speaking privately to a
particular conference member other members of the conference will be con-
nected to Music On Hold.

¢ When the conference manager exits a conference, the most recently invited
internal party will be designated as the new conference manager.

* When a conference is established, each party will hear a conference tone
when the Conference Tone is enabled.
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38) Direct Inward System Access (DISA)

Description

The Direct Inward System Access or DISA feature allows you to remotely access
system resources such as System Speed Dial, outside line Access, and Intercom
dialing. DISA can be accessed via the Auto Attendant as well as by dedicated DISA
lines.

1. Call into the Emerald ICE.

2. Press @ or dial the DISA line number directly.

Or...
3. The DISA stutter dial tone is heard.

4. Dial an internal number.

Accessing an Emerald ICE Outside Line

1. Dial @+ Extension Password + Extension Number + @9 to access a

system outside line to dial out.

2. Dial an outside line Group number or speed dial location number to place
an outgoing call.

3. Hang up when finished.

Operational Notes

¢ Up to 4 DISA CO lines may be used simultaneously.

¢ The activation time for a DISA CO line is programmable for “Never,” Day,”
“Night” or “Always.”

¢ If you dial an invalid number your call will be directly transferred to the
attendant.

¢ The DISA Talk Time is programmable for 1, 2, 3, 5, 10, and 15 minutes
(default is 1 minute). The DISA Talk Time is set to automatically A warning
tone is heard 10 seconds prior to the disconnect operation.

e DISA Talk Time can be extended while connected in a DISA call. To extend
the Talk Time: dial @P@&. (This restarts the DISA Talk Timer.)
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¢ To disconnect a call originated via DISA before the Talk Time expires, dial

OO
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Making Calls

39) Last Number Redial

Feature Code: PGMam@P

Description

The Last Number Redial feature, or LNR, automatically dials the last number dialed
from your telephone. The LNR retains up to sixteen (16) digits. You may either
choose a specific outside line by first pressing that outside line button or you can
allow the line to be selected automatically by the LNR feature.

Choose an Outside Line First

1. Press an outside line button.

2. Press PGNam@).

Automatically Select an Outside Line
1. Press PGMam@).

Operational Notes

® Last Number Redial doesn’t operate with intercom calls.
* The LNR feature code can be programmed on a Feature/DSS Button.

¢ LNR will dial the speed dial number and any subsequent manually dialed
digits.

¢ In the event that all CO lines are busy you will hear busy tone.

e [If the Last Number Redial memory is empty you will hear error tone.
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310 On-Hook Dialing

Description

You can make outgoing calls from your Standard Telephone using the
speakerphone. The €@ button LED is lit when you are making a call.

1. dial any extension number directly from the keypad without lifting the
handset. The Hotkey feature must be active.

Or...

2. Press any outside line button and dial without lifting the handset.

3. When Hot Key is disabled, press the @Pbutton or press an idle outside
line button then dial without lifting the handset.

Operational Notes

N/A
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Feature Code: @ D - DD OOD

Description

You can make a public announcement to all extensions or to a group of extensions.
The Emerald ICE system provides both all-call (heard by all users) and page zone
(heard by a specific group of users). Page announcements are heard over the
extension speakers.

1. While in the idle condition — lift the handset.

2. Dial the Zone Page access code (extensions) €D D €P- DD E for
extensions or @PE@EP for external page. Press the Feature/DSS Button

designated as All Call Page or dial the All Call Page access code @DEPED.
You hear the Page Alert Tone.

4. Make a paging announcement.

5. Hang up when finished.

Operational Notes

* The Page Allow/Deny feature code may be programmed on a Feature/DSS
Button.

Making Calls
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312 Saved Number Redial

Feature Code: PGM-ﬁo

Description

The Saved Number Redial, or SNR feature is normally used whenever you want to
store a telephone number that you would like to dial later. The same feature code
is used to Save a Dialed Number (SDN) and to dial the saved number — Saved
Number Redial (SNR).

SDN

After you've placed an outside line call to a number that you would like to
store, press PGMam@)@. The dialed number is stored in the Saved

Number memory.

SNR

When the telephone is idle, press the Feature/DSS Button designated as
SNR or press PcMam@@P. The stored number is dialed.

Operational Notes

* SDN can store up to sixteen (16) digits.

* The Save Dialed Number/Saved Number Redial feature code can be pro-
grammed on any Feature/DSS Button.
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Making Calls

319 Speed Dial
Extension ®®®-$°®,
System @@-@@@

Description

The Speed Dial feature allows you to store frequently dialed numbers. There are 20
speed bins per extension and 100 system speed bins that can be shared by all
extensions.

Setup
1. Press PGMam@p.

2. Dial the Speed Dial location number (PP - @ O ED).

3. Enter the number that you want to store, including Pauses
(PeMem@ D), Flash (PcMeam @) and Pulse-To-Tone Conversion (€P)

codes.

4. Repeat from step 2 to continue programming Speed Dial locations from step
2 above or hang-up (press €@twice) to exit.

System Selects the Outside Line Automatically

Dial the Speed Dial location number (@@@ - 30@,@@@
- OOO)

You Select the Outside Line to Use

1. Press the desired outside line button or dial the outside line directory
number.

2. Press PGMam@).

3. Dial the Speed Dial location number (@@@ - 30@,@@@
- OOO)

Operational Notes

* Only a Standard Telephone can program System Speed Dial bins using Atten-
dant Administration.

* Speed bins may be chained.

¢ Pauses and Flashes may be stored in Speed Dial.
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Calling Features

41) Answering Machine Emulation

Feature Code: PGMem @D &P

Description

The Answering Machine Emulation feature requires the optional Emerald ICE Voice
Mail System. Whenever your voice mailbox answers a call, the Emerald ICE allows
you to screen the caller leaving the message. This option is available for only a few
seconds after your voice mailbox has answered the call.

1. When an extension user voice mailbox answers a caller, you'll hear an alert
tone. The Feature/DSS Button programmed for Voice Mail (PGM e @D @D)

will flash green at a fast rate.

2. Press the flashing Voice Mail button. The button LED will now flash green
at a slower rate.

Operational Notes

¢ To Monitor or Answer a call, action must be taken before the “Monitor
Time” expires. Monitor Time starts at the time the caller is connected to the
user’s voice mail box.
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Calling Features

42) Call Back (CO Line)

Description

The Call Back feature allows you to queue a busy outside line for use when it
becomes available.

1.

Press a busy, programmed outside line button (steady red LED) or outside
line group button, or dial an outside line access group number (@p,

PO - POD) You will hear busy tone.

Dial @9 on the dial pad.You will hear a confirmation tone.

A few moments later, the display will return to an idle state.

When the selected outside line, or an outside line in the selected outside
line group, becomes available, you will hear fast ringing at the extension.

Operational Notes

During call back alert tones, lifting the handset will directly connect the
extension user to the selected CO Line calling back.

Every extension may Call Back only one busy CO line at the same time.

The Call Back Alerting Ring Time is 10 seconds. If the call back goes unan-
swered during the 10 seconds ring time the call back is canceled.

CO lines that have Call Back requests will recall the Call Back initiator. The
Call Back CO line will become available to other extensions if the call back
extension doesn’t answer within 10 seconds.

During the time that the Call Back is recalling the initiator, a new incoming
call will take precedence over Call Back and will be answered when the
extension goes off hook.
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43) Call Back (Extension)

Description

When you call an extension that is busy, in Do Not Disturb, or idle, you can use the
Call Back-Extension feature to queue your call so that it will be placed as soon as

the extension is available.

1. Dial the intercom extension number of the busy extension or the busy
trunk to be seize + #.

To cancel all active call backs prior to receiving Call Back Alert ringing:

1. Press PGMam@DE@E to delete all call backs.

2. Press PeMam@ @+ Extension number or Trunk number to delete

individual call backs.

Operational Notes

* The call back process begins when both your extension and the called party’s
extension are in idle.

e “#” is the default Callback suffix code.
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Calling Features

4-4

44) Call Park/Call Park Answer

Feature Code: PGMem@P &P

Description

The Call Park/Call Park Answer feature allows you to “park” a call at any extension.
It is also used to retrieve a parked call from any extension. You can park and
retrieve calls by dialing the Call Park code (PGMam@D@&P) followed by the
extension number where the call is to be/has been parked.

1. While connected to an outside line call, press PGM @& or press
pre-programmed Feature/DSS Button designated as CALL PARK (if
programmed).

2. Dial the extension number where this call is to be parked, or press the
Feature/DSS Button of the extension where this call is to be parked.

3. The outside line call is parked at that extension.

4. Hang up the phone.

Call Park Answer

1. While the phone is idle, press PGMam@D@& or press the
pre-programmed Feature/DSS Button designated as CALL PARK.

2. Dial the extension number where this call is to be parked, or press the
Feature/DSS Button of the extension where this call is parked.

3. You are connected to the call.

Operational Notes

Each telephone/extension has one personal extension number used to park
one CO line call.

From your telephone you can park a call at any active extension number.

The Call Park feature code may be programmed on any programmable Fea-
ture/DSS Button.

Calls can be retrieved from any extension.

Calls that are parked follow the Transfer Recall Timer and will ring the initi-
ating extension when that timer has elapsed.
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+5) Call Pick Up (Group)

Feature Code: @

Description

The Call Pick Up (Group) feature is used to answer calls ringing at another
extension.

When you hear another extension in your pickup group ringing, press 9.
Or...

When you hear an extension in a different pickup group ringing, dial that Call Pick

Up Group number (D@D D- OO ).

Operational Notes

o [f the call at the dialed extension has stopped ringing, you will hear an error
tone.

* The Call Pick Up Group feature code can be programmed on any Feature/DSS
Button.

¢ If several calls of the same priority are ringing at the extension, the calls are
answered in the order they are received.
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Calling Features

46) Camp On (Extension)

Description

The Camp On feature alerts the user of a busy extension that another extension is
attempting a call.

When you initiate a Camp On by entering [4] or the suffix code, the user at the
busy extension hears a Camp On alert tone.

Operational Notes

* “4” is the default Camp On suffix code.
¢ Each extension can have only one Camp On at the same time.

* While waiting for a busy extension the caller hears music.
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46) Do Not Disturb (One Time)

Feature Code: PGM-@

Description

The One-Time Do Not Disturb feature allows you to block outside line ringing
while engaged in a call. The feature will automatically be disabled at the end of

the current call.

1. While you are connected with a call and a new call rings at your extension.
To cancel ringing for this call, press a pre-programmed Feature/DSS Button
designated as DO NOT DISTURB or press PGM e @).

2. Do Not Disturb (One Time) is activated.

3. Do Not Disturb (One Time) will deactivate when the current call is
disconnected.

Operational Notes

* The Do Not Disturb (One Time) feature code may be programmed on a Fea-
ture/DSS Button.

* A Feature/DSS Button programmed for the Do Not Disturb code will flash at
a fast rate while Do Not Disturb (One Time) is active.
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Calling Features

47) Do Not Disturb (Override)

Description

The Do Not Disturb — Override feature allows you to override the Do Not Disturb
condition at another extension.

Do Not Disturb-Override is available only if Intrusion (Section 4.14) is active on the
calling extension.

Operation — Calling an Extension in Do Not Disturb

1. Place intercom call to the extension in Do Not Disturb. You will hear the Do
Not Disturb tone.

2. Press the suffix code [3].

3. The called extension begins to ring.

Operational Notes

e The default Do Not Disturb-Override suffix code is 3.

* The Do Not Disturb feature code may be programmed on a programmable
Feature/DSS Button.
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48) Flash (CO Line)

Feature Code: PGMam@)

Description

The Flash — CO Line feature is used with a call waiting feature from your telephone
company. Flash — CO Line is used to generate a hook switch signal to the telephone

company to answer the waiting call.

While connected to an outside line with a waiting call, press PGM @) .

Operational Notes

N/A
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Calling Features

49) Forced Intercom Tone Ring

Feature Code: €9

Description

You can use the Forced Intercom Tone Ring feature to cause the called telephone to
ring when you initiate an intercom call. After a Voice Announce connection has
been established to an extension, you may change the alert signal at that extension
from Voice Announce to Tone Ring.

1. Establish an intercom call to an extension in Voice Announce mode.

2. Press @) to change the alert signal at the called extension from Voice

Announce to Tone Ring.

3. A Tone Ring alert signal is sent and continues at the called extension until it
is answered. If your call remains unanswered, you can dial @9 again to

return to Voice Call Announce mode.

Operational Notes

o @ is the default Forced Intercom Tone Ring suffix code.

¢ [tisnot possible to force an extension from Tone Ring mode to Voice Announce
mode if Tone Ring was selected in the destination.

¢ Toleave a Callback request at a called extension that doesn’t answer, the alert
signal must be set for Tone Ring.
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Feature Code: @

Description

You can place any outside line on Hold by pressing the @button. When a line is
place on Hold, the green LED indicates that this is your holding line and flashes at
double wink rate. The same system hold line will flash the red LED at all other

extensions.

1. While on a line, the line green LED is flashing at a double wink rate.

2. Press@. The line green LED now flashes at a slow rate and the call is
placed on System Hold.

Operational Notes

* Any party who is placed on Hold will hear music if available.
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Calling Features

419 Exclusive Hold

Feature Code: @

Description

When using the PGMem® button and @ together, you can place an outside call
on Exclusive Hold.

While connected on an outside line, press PGM«=® and then press €.

Operational Codes

¢  When you place a CO line call on Exclusive Hold, the green LED for that line
at your telephone will flash fast and the red LED will light steady at other
extensions for that CO line.

* A COline call will be placed on System Hold (Refer to Section 4.10) after the
Exclusive Hold time expires. You will hear a tone alerting you that the timer
has expired and the hold condition for that CO line changes to System Hold.
The green LED at your telephone will flash slowly and the red LED at other
extensions will begin to flash slowly.

*  Exclusive Hold is used only for CO line calls.
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412 Hold Reminder

Description

The Emerald ICE system provides a programmable timer to remind you that a call
has been left on System Hold or Exclusive Hold. When Hold Reminder is enabled, you
will hear one ring tone repeated each time the selected time expires.

Operational Notes

* Hold Reminder applies to both intercom and CO line calls.

* Hold Reminder applies to CO line calls that are on System Hold (Refer to Section
4.10) or Exclusive Hold (Refer to Section 4.11).
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Calling Features

419 Holding Call Answer

Feature Code: @€

Description
The Holding Call Answer feature allows you to place a call on hold and retrieve

calls from hold by pressing the @button. When multiple calls are holding at an
extension, Holding Call Answer will access the outside line that has been holding

the longest while placing the current call on hold.

Holding Call Answer works for all outside lines. It is possible to handle calls that do
not appear (no button) at an extension via Holding Call Answer.

1. When one or multiple calls are holding at your extension, press @D. The

oldest holding call is connected.

2. Press @Pagain to place this call on hold.
3. Press @Pagain to answer the next oldest holding call.

4. Repeat as required for any calls on hold. (From your extension)

Operational Notes

* Holding Call Answer will also operate for intercom calls placed on hold.

¢ If the person on hold hangs up, the system will automatically release the
held CO line.
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41 Intrusion

Description

The Intrusion feature allows the initiator to enter into an existing conversation
when the initiator has been given the privilege to do so via Extension
programming (“Intrusion Active” =Y). Intrusion can be invoked both on a busy
outside line and to a busy extension.

1. Press the busy outside line button or dial a busy extension number.

2. Press @.

3. Hang up to disconnect.

Operational Notes

o @ is the default Intrusion code suffix.

¢ An Intrusion Tone will be presented to all parties when Intrusion is invoked
(extensions and CO Lines).

3
~
=
~_~
IS
A5}
~
50
-
=
Q

Emerald ICE Standard Telephone User Guide » 4-15



Calling Features

419 Meet Me Page

Feature Code: PGM—ﬁﬁ,@

Description

Any internal or external page announcement can be answered using a Meet Me
Page code. After hearing a page announcement, you can dial the Meet Me Page
code from any telephone and be connected to the person paging you.

1. While a page is currently in progress press @9 or PG am@EP.

Operational Notes

* A page may be answered at any telephone using the Meet Me Page code, even
if the page announcement is not heard over the telephone speaker.

* The page may be any zone page or all page.
* The Meet Me Page code may be programmed on any Feature/DSS Button.
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419 Messaging (Call Me -Voice)

Feature Code: PGM-®@

Description

A busy or unattended Standard Telephone can be notified of a call attempt via the
Emerald ICE Messaging feature.

A message may be sent and received in several forms:
¢ A Call Me Message
* A Voice Mail Message

Sending a Call Me Message

1. When there is no message waiting from the other extension press
PoMam@P @+ [Extension Number].

Deleting Call Me Messages
1. Press PGMam@P@D to delete one message at a time.

Operational Notes

* When a custom message has been entered, that message is stored for future
use.

e "9”is the default Message Waiting suffix.

¢ When there is a Call-Me message waiting, from the other extension the
Message Waiting indicator shows a slow, red flash.

* The system will allow a total of forty-eight (48) message waiting indications
in the system at any one time.

¢ Each extension may receive more than one message waiting from various
extensions.

* Multiple messages are retrieved in the order that they were left.

* Each extension can leave only one message waiting at any one extension.
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417 Monitor (Internal Party)

Description

The Emerald ICE system allows users to monitor conversations at other extensions.

#3Y NOTE:
(/]

Monitoring of busy extensions and outside lines is possible only at
extensions with a an authorized Monitor Class of Service.

1. Place a call to a busy extension or press a busy outside line button.

2. Enter @p.

Operational Notes

¢ The highest level of priority in Monitor Class is 0. 9 is the least priority level.

e Monitor will not be allowed if the called extension’s Monitor COS matches
the calling extension Monitor COS.

o @ is the default suffix.

Calling Features
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Feature Code: @

Description

Press the @ button during a conversation to disconnect the microphone
whenever it is necessary. Mute can be invoked to prohibit the telephone-connected

party from listening in.

1. While connected to any call, press the @ button.

2. Press @& again to cancel.

Operational Notes

*  When Mute is active the red status bar flashes slowly.
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Calling Features

419 Pulse to DTMF Conversion

Feature Code: €9

Description

When the system is connected to Dial Pulse (Rotary) outside lines, you may
manually force the system to send DTMF tones to access DTMF driven services.

1. Access an outside line (Pulse Dialing) and dial any number.
2. In a connected state press .

3. All digits dialed after this code will be sent in DTMF.

Operational Notes

¢ The dialing conversion can only be from pulse mode to DTMF mode.
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2

Release Key

Feature Code: PGM-®@

Description

The Release Key feature can be used to cancel or complete any current action
without hanging up the handset.

Operational Notes

* Release Key must be programmed on a Feature/DSS Button to operate.

* Release Key will disconnect calls in progress.

Transfer

Description

The Transfer feature is used to change calls from your extension to another
extension.

Unsupervised

1. While connected to a call from either an outside line or an intercom

extension press @

2. Dial the destination directory number where this call is to be transferred or
press the appropriate extension button if programmed.

3. Hang up to complete the transfer.
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Calling Features

4-22

Supervised

1.

While connected to a call either from an outside line or an intercom
extension, press the @ button.

Dial the extension destination directory number where this call is to be
transferred. Press the appropriate extension button if programmed.

Wait for the called extension to answer the intercom call.

Hang up to complete the transfer.

Operational Notes

Transferred CO Lines that recall are placed on system hold at the time the
recall occurs.

When a transferred CO line recalls, the line number and extension number
where the call was transferred will be displayed.

The transferred connection party will hear ring-back tone while the call is
transfer ringing.

CO Line calls and intercom calls may be transferred.

In screened transfer, if the destination extension answers your intercom call
in Voice Announce mode and does not go off hook, the transferred connection
will transfer ring at that extension.

In screened transfer, if the destination extension answers your intercom call
by lifting the handset, the transferred connection is connected to the destina-
tion extension immediately when the transfer operation is complete.
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420 Transfer and Answer

Feature Code: PGM em @D €P

Description

The Transfer and Answer feature is a feature that speeds the process of completing a
transfer and answering a ringing call by pressing one button.

This feature must be used from a Feature/DSS Button that has been designated for
the purpose.

If you are the process of transferring a call and another call rings in, you can press
the Transfer/Answer button to complete the transfer and answer the ringing call at
the same time.

Setup

1. Program an available Feature/DSS Button for the Transfer/Answer code
operation. (Refer to Section 2.12)

Use

1. While on an outside line call and another call is ringing, initiate the
transfer process. Press the €@ button.

2. Dial the destination intercom extension number or press the appropriate
extension button if programmed.

2. Press the Transfer/Answer button. The transfer is completed and the
ringing call is answered.

Operational Notes

* Ringing calls must be ringing at your extension for feature to operate.
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Calling Features

429 Silent Record

Feature Code: PGM em @D @

Description

The Silent Record feature, when invoked, will record a conversation. An Emerald
ICE Voicemail module must be installed and operating for the Silent Record feature

to operate.
1. Dial an extension.

2. After the dialed extension picks up the call, enter PGMam@PED or press
the Feature/DSS Button that has been programmed for this feature.

3. Hang up to stop recording.

Operational Notes

* The extension must be programmed in the database by the Administrator to
allow Silent Record.

* An Emerald ICE Voicemail system must be installed and active for Silent
Record to operate.
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429 Audible Help

Feature Code: PGM-@@

Description

The Coral Help audible help feature is available to assist you with operating
instructions for all Emerald ICE features. A Voicemail module must be installed

and operating for this feature to operate.

1. Press the factory programmed HELP Feature/DSS button on the Standard
Telephone or enter PGMam@P@&. You will be prompted to press a
programmed Features/DSS button for help with the feature that you need
help with.

2. Press the Feature/DSS button for the feature that you need help with.
Adjust the volume with the @ button if necessary.

Operational Notes

* An Emerald ICE Voicemail module must be installed on the KSU and operat-
ing for the Coral Help to operate.

¢ If a CO line button is pressed or an extension button is pressed, the Coral
Help will recite the line or extension number that was pressed.
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