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Inter-Tel 3000
Part Number Description

618.5000 Inter-Tel 3000 Base Unit (0 x 8)
Base unit with connections for voice mail, 8 extensions and 4 central office lines.
Includes:
- One Inter-Tel 3000 base unit with power supply and 8 extension connections (p/n:618.5000)
- Local System Programming and Maintenance Software (p/n: 618.5037)

Note: Inter-Tel 3000 remote software required for remote programming and maintenance (p/n:618.5065)

618.5003 Inter-Tel 3000 Special Package (2 x 8 with two 8-button Phones)
Includes:
- One Inter-Tel 3000 base unit with power supply and 8 extension connections (p/n:618.5000)
- One Inter-Tel 3000 2-port CO line module (p/n: 618.5006)
- Two Inter-Tel 3000 8-button Display Phones (Charcoal Gray) (p/n: 618.5115)
- System Programming and Maintenance Software (p/n: 618.5037)

618.5006 Inter-Tel 3000 Two Port CO Line Module
Enables 2 central office lines per module (cartridge). Maximum of 20 CO lines per system.
Requirements: Available slot in Inter-Tel 3000 base unit or expansion module.

Note: The same CO Line module is used in the base unit and expansion modules

618.5005 Inter-Tel 3000 Ports Expansion Module
Ports Module equipped with 8 extensions, capacity for 2 CO Line Modules (4 CO Lines). Supports both Analog and
Digital sets.

Requirements: Expansion Backplane (p/n:618.5004)

Note: A maximum of 4 Ports modules can be added to the system

618.7012 Inter-Tel 3000 Broadband Module (BBM)
Includes:
- Integrated ADSL Modem
- Ethernet WAN Port for Cable Modem connection
- Integrated WLAN Access Point for wireless connectivity
- Stateful Packet Inspection Firewall with IDS and DoS protection
- VoIP for up to 12 Remote IP Endpoints with full system integration

Requirements: Expansion Backplane (p/n:618.5004)

618.5007 T1/PRI Module
Supports:
Up to 24 Voice Channels
DID on PRI
Voice only - No data

Requirements: Inter-Tel 3000 Base Unit (p/n: 618.5000)

618.5004 Expansion Backplane

Provides connectivity for additional expansion modules

Inter-Tel Inter-Tel 3000 Voice Messaging Options
The Inter-Tel 3000 Voice Mail Module is available in 3 options depending on customer requirements for ports and
storage time and include the following:

- Call monitor/call screening - 20 group boxes
- 1 General voice mail box - 40 extension voice boxes
- Auto attendant (day/night/weekend) - 10 phantom boxes
- Customized courtesy service - Record-A-Call
- Remote message notification

Part Number Description
618.5012 Inter-Tel 3000 2-Port Voice Messaging Module

Provides 2 ports and 5 hours of storage
Requirements: Inter-Tel 3000 base unit (p/n:618.5000)

618.5014 Inter-Tel 3000 4-Port Voice Messaging Module
Provides 4 ports and 10 hours of storage
Requirements: Inter-Tel 3000 base unit (p/n:618.5000)

618.5018 Inter-Tel 3000 8-Port Voice Messaging Module
Provides 8 ports and 20 hours of storage
Requirements: Inter-Tel 3000 base unit (p/n:618.5000)
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Inter-Tel 3000 Telephone Options
Part Number Description

618.5015 Inter-Tel 3000 8-Button System Phone (Charcoal Gray)
Menu driven speakerphone with 4x24 character display, six display keys for feature activation, eight programmable
keys, four fixed function keys, headset ready port, and a data interface port.
Note: This phone does not include a backlit display option.

618.5115 Inter-Tel 3000 8-Button Full Duplex System Phone (Charcoal Gray)
Menu driven full duplex speakerphone with 4x24 character display, six display keys for feature activation, eight
programmable keys, four fixed function keys, headset ready port, and a data interface port.
Note: This phone does not include a backlit display option.

618.5020 Inter-Tel 3000 16-Button System Phone w/Backlit Display (Charcoal Gray)
Menu driven speakerphone with 4x24 character display, six display keys for feature activation, sixteen programmable
keys, four fixed function keys, headset ready port, backlight display for viewing, DSS connectivity, and a data interface
port. Includes A/C adapter for backlit display.

618.5120 Inter-Tel 3000 16-Button Full Duplex System Phone w/Backlit Display (Charcoal Gray)
Menu driven full duplex speakerphone with 4x24 character display, six display keys for feature activation, sixteen
programmable keys, four fixed function keys, headset ready port, backlight display for viewing, DSS connectivity, and a
data interface port. Includes A/C adapter for backlit display.

618.5080 Inter-Tel 3000 IP Phone
Full Duplex hands-free feature phone with 6 x 16 menu driven display, Message Waiting / Ringing LED, 16
programmable keys, 2 Port Switch (for PC connection) and Headset port.

618.4015 Inter-Tel 3000 4-Button Cordless Digital System Phone

900MHz cordless telephone with antenna base, charging cradle and belt clip
Features:
- Multi-Line Access
- Desktop Feature Access
- 900 MHz Narrow Band FM with ADPCM
- 40 simultaneous conversations
- 3 Ring Tones and Vibrate Ringer
- Charging Cradle Included
- Remote Antenna Base Included
- Belt Clip Included
- Optional Compact Headset (p/n: 902.0326)

902.0326 Compact Headset for Inter-Tel 3000 Cordless System Phone

Headset for Inter-Tel Cordless Digital System Phone

Requirement: Inter-Tel 3000 4-button Cordless Phone (p/n:618.4015)

618.5008 32 Key Inter-Tel 3000 DSS Console

DSS includes 32 programmable keys, that may be programmed as line presentation, extension selection or feature
activation

Requirement: Inter-Tel 3000 16-Button Digital Phone (p/n:618.5020)

618.3000 Inter-Tel 3000 Door Intercom
One button speakerphone placed at door for entry call

Requirement: Inter-Tel 3000 phone system with Extension 23 available for the intercom

Inter-Tel Inter-Tel 3000 Telephone 10-Packs
*** Save when purchasing 10-packs of Inter-Tel 3000 Telephones ****

Part Number Description
618.6015 10 Pack of Inter-Tel 3000 8-Button System Phones (Charcoal Gray)
618.6020 10 Pack of Inter-Tel 3000 16-Button System Phones (Charcoal Gray)
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Inter-Tel 3000 Optional/Replacement Parts
Part Number Description

901.0027 Tapit Call Accounting Solution for Inter-Tel 3000
Exclusive call accounting solution for Inter-Tel 3000 system. Over 100 standard reports, built in
custom report designer. Single user version, system requirements; non dedicated PC, pentium
II or greater, 128 MB Ram and 250 MB free disk space. Windows 98/NT/2000/XP Pro.
SMDR cable required. (Demo version included with p/n: 618.5000)

901.8020 Inter-Tel Cordless Spread Spectrum Analog Phone (Model INT 1200)
5.8GHz cordless telephone with base and A/C adapter

Features:
- 5.8GHz
- Supports up to 10 handsets
- Caller ID
- Advanced phonebook features
- Handset speakerphone
- Intercom
- 10 speed-dial locations
- 20 ringer options (tones & melodies

901.8011 Replacement Battery for INT1100 Analog Phone
901.8012 Replacement Belt Clip for INT1100 Analog Phone
901.8013 Replacement A/C Adapter for INT1100 Analog Phone

900.9634 Plantronics CT12 Cordless Headset Phone

900.2529 Inter-Tel Conference Phone
A high performance, wired conference phone that provides clear, full-duplex audio to small conference rooms.

Includes:
- noise and echo distribution cancellation
- 3 microphones
- 18-character LCD screen
- Recording output connector on base unit

900.2530 Inter-Tel Cordless Conference Phone
A high performance, wireless conference phone that provides clear, full-duplex audio to small conference rooms with up
to eight participants.

Includes:
- 150 foot wireless signal range from the base unit
- Up to 8 hours of talk-time
- 4 hour charging time
- Mute button

900.0894 Inter-Hold Messager MP3 w/one custom program
Digital Message on hold playback unit
- 64 minute Removable Media
- Plays standard MP3 Files
-Continuous Playback
-USB Connection
-No special hardware required

900.0890 Inter-Hold Messager MP3 w/generic program
Digital Message on hold playback unit
- 64 minute Removable Media
- Plays standard MP3 Files
-Continuous Playback
-USB Connection
-No special hardware required

900.0895 Message Mate MP3 Media Card

900.0803 Single Custom Program

Single custom program including music and professional voice
- Customer chooses voices and background music
- Up to 4 minutes in record time
- All studio work done by recording professionals
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Inter-Tel 3000 Optional/Replacement Parts (Continued)
Part Number Description

901.2503 Inter-Tel Combo Headset
Combo headset with over-the-head and over-the-ear capability.

901.2501 Inter-Tel Headset Amplifier

901.9697 Plantronics Wireless Headset CS 5S

900.9605 Plantronics CS 50 Wireless Headset

900.9692 Plantronics Headset Lifter

900.7168 GN Netcom GN 9120 Flex Wireless Headset

900.7150 GN Netcom Handset Lifter for GN 9120

618.5037 Inter-Tel 3000 System Programming CD
Local system programming and maintenance software.

618.5049 Inter-Tel 3000 Power Supply Unit
A/C adapter used to power backlit display for 16-button system phone (p/n: 618.5020)

618.5023 Inter-Tel 3000 Power Supply
Replacement Power Supply for Inter-Tel 3000 CCU (p/n: 618.5000)

618.5063 Inter-Tel 3000 Battery Backup (Controller and Batteries)
Recommended for 1 hour of backup time for Inter-Tel 3000 should a power failure occur.

618.5021 Inter-Tel 3000 Music on Hold Connection
Provides an external music on hold source connection

900.5093 Inter-Tel 3000 Demo Case
Hard cover case for easily transporting the Inter-Tel 3000 system for customer
demonstrations and tradeshows.

618.5035 Inter-Tel 3000 Spare Programming Cable (V.24)
Programming cable to connect Inter-Tel 3000 system to a PC for local system programming.

618.5073 3ft. Cable Assembly
Ideal for connecting cabling to a 66M150 Block

618.5076 6ft. Cable Assembly
Cable for use with expansion modules and connecting cable to a 66M150 Block.

618.5077 3 ft. Cable Assembly without Hood
3 foot 25 pair cable assembly without hood

618.5078 6ft. Cable Assembly without Hood
6 foot 25 pair cable assembly without hood

900.2303 Satin Line Cord - 7 foot

900.2304 Satin Line Cord - 14 foot

618.5050 Inter-Tel 3000 Replacement Handset (Charcoal)
Replacement handset for 8-button and 16-button phones.

900.2007 Handset Cord - (Charcoal)
Replacement handset cord - 15 foot in length.

618.5051 Inter-Tel 3000 8 & 16 Button Phone Replacement Pedestal (Stand)
- Charcoal gray

900.4041 Dust Cover for Inter-Tel 3000 8-Button System Phone
Plastic dust cover to protect from dust and spills - Clear (qty 1)

900.4042 Dust Cover for Inter-Tel 3000 16-button System Phone
Plastic dust cover to protect from dust and spills - Clear (qty 1)
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Inter-Tel 3000 Optional/Replacement Parts (Continued)
Part Number Description

828.1702 IT 3000 handset hook/phone hanger for 8 & 16 Button Phones (5 pack)

900.1500 The Stick - Line Sharing Device

900.1022 Valcom - 4 Zone Universal Door Answering Unit
For connecting four door phones to Inter-Tel Inter-Tel 3000 system

900.1009 Valcom - Power Supply - 4 Zone Door Unit

902.1023 Valcom - Surface Mount Doorbox Speaker with Call Button

900.1083 Valcom - Vandal Proof Flush Doorplate
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